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Background

• EQRO recommended that EL Dorado County DMC-ODS further define an 
operational definition of  an Urgent Condition

• Definition in IA too generic

• Collaboration with county partners and review of  California Code of  
Regulations (CCR) definitions helped El Dorado DMC-ODS come up with a 
stronger definition of  Urgent Conditions. 



Background 

• El Dorado DMC-ODS knew that a definition must include both mental 
health and physical health conditions.

• Drew on two sections of  CCR

• Title 9 CCR for mental health/psychiatric conditions. 

• Title 22 CCR for physical health conditions.



Mental Health/Psychiatric 

• 9CCR 1810.253 defines:
• Urgent Condition

• “Urgent Condition” means a situation experienced by a beneficiary that, without timely 
intervention, is highly likely to result in an immediate emergency psychiatric condition.

• Emergency Psychiatric Condition

• "Emergency Psychiatric Condition" means a condition when the beneficiary, due to a mental 
disorder, is a current danger to self  or others, or immediately unable to provide for or utilize, 
food, shelter or clothing, and requires psychiatric inpatient hospital or psychiatric health 
facility services.



Physical Health 

• 9 CCR 51056 defines:

• Emergency Condition

• Services required for alleviation of  severe pain, or immediate diagnosis and treatment of  
unforeseen medical conditions, which, if  not immediately diagnosed and treated, would lead 
to disability or death.  Examples include:

• (1) Placing the patient's health in serious jeopardy.

• (2) Serious impairment to bodily functions.

• (3) Serious dysfunction of  any bodily organ or part



Let’s Get to the 
Definition

Before we review it in its entirety let’s dissect it into 3 sections. 



DMC-ODS Urgent Condition Breakdown

• Urgent condition is a situation that without immediate intervention is highly 
likely to result in an immediate emergency condition (as defined by 22 CCR §
51056, 9 CCR § 1810.253).

• 22 CCR § 51056 & 9 CCR § 1810.253 defined in slides 4 & 5.



Urgent Condition Definition Breakdown

• And/or highly likely to risk the life and limb of  the individual and 
others. Such situations include, but are not limited to, actively using pregnant 
individuals, individuals known to be actively driving or operating heavy 
equipment under the influence, and those in an active sexually or physically 
abusive situation.



Urgent Condition Definition Breakdown

• At the time of  first contact, each beneficiary’s needs will be triaged to 
identify the presence of  an urgent condition. Once a network provider is 
made aware of  an urgent condition, it must be addressed or the beneficiary 
must be seen within 48 hours.



Bringing It All Together Into One DMC-ODS 
Plan Definition of  an Urgent Condition

• Urgent condition is a situation that without immediate intervention is highly likely 
to result in an immediate emergency condition (as defined by 22 CCR § 51056, 9 
CCR § 1810.253) and/or highly likely to risk the life and limb of  the individual and 
others. Such situations include, but are not limited to, actively using pregnant 
individuals, individuals known to be actively driving or operating heavy equipment 
under the influence, and those in an active sexually or physically abusive 
situation. At the time of  first contact, each beneficiary’s needs will be triaged to 
identify the presence of  an urgent condition. Once a network provider is made 
aware of  an urgent condition, it must be addressed or the beneficiary must be seen 
within 48 hours.


